This essay updates the following two articles that were previously published in the Winter 1975Winter /1976Winter and 1984 
Introduction
I joined the staff of ETS as a Clerical Assistant (III) in 1983, about seven years after the article Two Profiles: The ETS Test Collection was published. At that time, the three collections that made up the present day Brigham Library, the Test Collection, Archives, and the research library (consisting of books, journals, and online databases), were three separately managed units. The staff of these units only worked on the collection for which they were responsible. Since that time, there had been a complete merge of the three collections under one manager, with all Brigham Library staff cross-trained to work with all three collections. Because of the staff reductions mirroring those that most special libraries have faced over the past 25 years, the total number of staff working with all three collections is less than half of what it was in 1983. 
